




33

2009 Taken over by Ebay company ,  became Ebay Gmarket

‘Gmarket Giving Works' accumulate donation reaches 10 billon won  

2006 Gmarket English shop opens

2006 Listed on NASDAQ

2004 Attracting investment from the Oak Investment Partners

2003 www.gmarket.co.kr opens

2000 Gmarket registered for corporate name
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KW

20 
billion
In merchandise 

traded everyday

2.5 
million
Shoppers visit
the site everyday

0.9 
million
Different items
are sold daily



9 million
different items traded in

1000
categories daily  
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21%

15%

10%8%5%4%

37%

Market share

Gmarket

Auction

11st

Interpark

Lotte

GS

Others

No.1 
in Korea

6) 

Gmarket

• 2005, Gmarket became the largest e-commerce company in Korea.
• Until now, Gmarket remained No.1 for more than 6 years     
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Male
28%

Female
72%

Gender

20s
31%

30s
45%

Over 40
24%

Age

• 57% of users are female, 20s and 30s
• Young-mid aged, trendy, fashionable and online proficient
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Others

Electronics

Digital

Fashion

Home&Baby

Food

Beauty & Leisure

3%

13%

19%

23%

15%

18%

10%

Women's Apparel

Men's Apparel

Sports Apparel & Shoes

Brand Apparel

Plus Size & Seniors

Underwear & Pajamas

Bags & Accessories

Shoes

Jewelry & Watches

47%

10%

3%

2%

7%

4%

9%

14%

4%

• Fashion is the best selling category in Gmarket
• Women’s apparel occupies 47% of Fashion Category 
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Rational

Goods
• Variety of items
• Competitive price

Emotional

Fashion

Service

Promotion
& Rewards

• Latest fashion
• Low price and high quality

• Stay trendy
• Gmarket stands for the fashion 
icon in Korea

• Secured payment system
• Quality services

• Get discounts
• Benefits (bonus points, free 
delivery etc.)

• Cheapest way to buy
• Have fun and enjoy shopping

• Feel convenient to use
• Save time by online shopping

• Can find everything in Gmarket
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• The only English marketplace for foreigners  in Korea

Features

 English Service (Google Translate integrated)

 International payment methods

 Overseas shipping

 Events & discount coupons

 Rewards program

 Social networks (Facebook, Twitter)

English.gmarket.co.kr
facebook.com/GmarketGlobal

twitter.com/gmarketglobal



• International payment methods are provided.
• Overseas shipping to 70 countries worldwide available 

Select items you want to buy.

Service Flow

Combine packages, to save 

shipping cost.

Overseas shipping by EMS.

Receive items.

Make a payment. (Paypal, 

foreign credit card)

Select items

Gmarket

Warehouse

(in Korea)

Buyer

Send your items 

to the Gmaket

warehouse
Sellers

Make a 

PaymentOverseas 

shipment

Combine 

packages
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• Number of buyers and GMV are increasing 

Set up of
Global Shopping Team 
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40%

15%
10%
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4%
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3%
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GMV by countries
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Number of buyers

• 40% of purchase is made in Russia and 36% from Greater China. 
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30%

70%

6,621 Categories

Not Available Available

Items Not Available
•Furniture  (ex: bed, table, sofa, chair )
•Food (ex: Juice,Jam, pet food)
• Electronics (ex: TV, PC, camera)
• Musical Instruments (ex: piano, guitar)
• Golf (ex: golf bag, driver, iron)
• Plant (ex: Flower, Herb)

• Most categories can be shipped worldwide.



• Young professionals interested in trendy Korean fashion
• Those who look for low price and high quality Korean goods

Individuals Group purchasers Resellers

• Love Korean fashion and 
cultures.
• Stay trendy.
• Have a international 
perspective.
• Speak English.

• Interested in fashion and 
trends.
• Get information through 
fashion-related blogs and 
forums
• Want to save the shipping 
cost by group orders.
• Not familiar with English.

• Own the online shopping 
mall or offline shop.
• Purchase for reselling
• Import small quantity.





 Number one marketplace in Korea

 Secured payment system. (Paypal integrated)
Reliable

Cost
Efficient

 High quality fashion items at lowest prices

 The only combined package service in Korea

 25% off overseas shipping fee than EMS regular prices

Convenient
 Fast and safe global internet shopping (door-to-door)

 EMS Tracking available

• The Korea’s most trusted marketplace
• High quality and stylish Korean products 



• Rewards program offers discounts and benefits.

• Daily discount coupons
- Download coupons every day
- Percentage rate: up to 10% off

• Membership benefits
- Monthly benefits provided  on member’s grade
- Member's grade determined by monthly 
spending
- Grades divided as SVIP , VIP, Gold, Silver & New
- Download coupon , up to 20% off
- 10% off coupon for new registers
- Free delivery coupon for return or exchange
- Shopping Support Reward program: Up to 50K 
KRW supported. 

Discount & benefits

My benefit zone

Discount coupons



• Provides special advantages for resellers

• Exclusive customer support
• Live chat – available from 9am to 6pm, GMT+9)

1. Exclusive Customer Care

• Earn 3 coupon books in a month
• Each coupon books consisted of 21 coupons
• Super coupons and categories coupons included

2. Importer Coupon Books

• Every month earn 4% cash-back of total 
shipping fee paid

3. Int’l shipping fee discount





Partner
Requirements

Gmarket
Support

Large
Business

Small/Medium
Business

Community

• Portal website or online shopping mall  
• Gmarket API integration
• Translation
• Price in its own currency
• CS support

• Gmarket logo design provided for use
• Co-work with Gmarket integration team
• Revenue share (negotiable) 
• Marketing support
• Co-promotion

• Buying agency or online shopping mall
• Scraping Gmarket items to own website
• Translation
• Price in its own currency
• CS support

• Gmarket logo design provided for use
• Revenue share (negotiable)
• Marketing support
• Co-promotion

• Fashion or shopping related community
• Gmarket information posting
• Group buying

• Co-promotion
• Event support (prize, gift certificate, 
coupons etc.)
• Information share





Ebay Gmarket Global Shopping Team
Susan Joo
Foreign Business Manager
njoo@ebay.com

mailto:njoo@ebay.com
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